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Forged by the Pandemic: 
The Age of Privacy 


Cisco 2021 Data Privacy Benchmark Study 


shift to Remote Work Brought Serious 
Privacy Concerns 


100% Naenaenenensnnnneey 


ep) 
= 
O 
= 80% 
Ñ Lok 
= O 
% 
oY Not Very 
5 concerned concerned 
Se aa o, 
c 
2 20% a 
_ a 
at 
0% Slightly Moderately 
Before Pandemic During Pandemic concerned concerned 
76%- 100% 51%-75% & 26%-50% 0%-25% 
remote remote remote remote 


Privacy s Critical Role For Organizations 
Primary Responsibilities of Security Professionals 


Data privacy and governance 34% 
Assessing and managing risk 
Analyzing and responding to threats 


Developing software and applications 21% 


Managing projects or programs 20% 


Implementing and managing infrastructure 20% 


Organizations turned to 
privacy teams to help them 
navigate the pandemic 


Privacy Investment Creates Business Value 
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Privacy Laws Having Positive Impact 
Around the World 
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